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Enclosed are an original and ten copies of Duke Power Company d/b/a Duke

Energy Carolinas, LLC's ("Duke Energy Carolinas" or the "Company" ) South Carolina
Disconnection Report of Service Terminations for the period January 2006 through
March 2006, This report is provided in response to the request of the Public Service
Commission of South Carolina ("PSCSC"),which was connnunicated by way of your
letter dated January 12, 2005, to the Company.

All of the requested information is not available, but Duke Energy Carolinas
hereby provides data responsive to the Commission's request, with notes to explain the

presentation of the data. The following information is enclosed:

~ Number of accounts b class residential and nonresidential whose
service was disconnected either voluntaril or involuntaril includin the
reason therefore, dtuing the period January 2006 through March 2006.

Number of residential and nonresidential accounts disconnected dail for
those cate pries that are known to be involuntaril disconnections i.e.
nonpayment ofbill or deferred payment agreement, and fraud or
tampering.
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Enclosed are an original and ten copies of Duke Power Company d/b/a Duke

Energy Carolinas, LLC's ("Duke Energy Carolinas" or the "Company") South Carolina

Disconnection Report of Service Terminations for the period January 2006 through

March 2006. This report is provided in response to the request of the Public Service

Commission of South Carolina ("PSCSC"), which was conunnnicated by way of your

letter dated January 12, 2005, to the Company.

All of the requested infolrnation is not available, but Duke Energy Carolinas
• • 'S

hereby provides data responsive to the Commxsslon request, with notes to explain the

presentation of the data. The following information is enclosed:

• Nnmber of acc_ nresidential wh°se

_1 or involuntaril inclu_

reason therefore, during the period January 2006 through March 2006.

_nts disco_ted dai} for
Number ofresidel lsconnectmns i.e.
thos_t be involuntaril d

non-_ayment of bill or deferred payment agreement, and fraud or

tampering.
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~ Duration of service interru tion. Duke Energy Carolinas is able to capture
data on the duration of the interruption for nonpayment, if the customer
reconnected service within seven days. This data shows that most
customers who remain at the same seivice location reconnect within forty-
eight hours. The majority of such customer's accounts are final billed and

they move to a new location.

~ A Summar of delin uenc rocess was previously provided in the
Company's report for the quarter ending 12/31/04.

Please let us know of any comments or questions.

Lars Simmon Nichols
Richard L. Whitt (Austin, Lewis /k Rogers)

Enclosure

cc: Dan F. Amett, Chief of Staff
Office of Regulatory Staff

The Honorable Charles L.A. Terreni
Public Service Commission of South Carolina

Duration of service inten'uption. Duke Energy Carolinas is able to capture

data on the duration of the interruption for nonpayment, if the customer

reconnected service within seven days. This data shows that most

customers who remain at the same service location reconnect within forty-

eight hours. The majority of such customer's accounts are final billed and

they move to a new location.

• A Summary of delinquency process was previously provided in the

Company's report for the quarter ending 12/31/04.

Please let us know of any comments or questions.

Sincerely,

_n_

Richard L. Whitt (Anstin, Lewis & Rogers)

pa

Enclosure

cc: DanF. Arnett, Chief of Staff

Office of Regulatory Staff

The Honorable Charles L.A. Terreni

Public Service Commission of South Carolina



Duke Energy Caroiinas, LLC
South Carolina Disconnection Report

January 2006 - March 2006

Reason for Disconnection Residential Nonresidential Note
Nonpayment

Nonpayment of Deferred Payment Agreement

TOTAL NONPAYIIENT

8906
2517

11423

702

716

Energy Protection
TOTAL ENERGY PROTECTtON

1881
1881 134 (2)

Disconnect Final

Remove Final

TOTAL FINAL

2920
581

3501

209
1977
2186 (3)

Disconnect Transfer
Remove Transfer
TOTAL TRANSFERRED

3798
37

3835

90
15

105 (4)

The information provided in this report reflects the number of "accounts" disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days

before a disconnect or removal final order is worked.

{2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
The actual number disconnected is not available.

(3) Accounts disconnected where the customer did not transfer to a new location.
The specific reason for the disconnection cannot be determined but the
majority of accounts in this category represent customer requested disconnections.
This category may also include a small number of accounts disconnected for safety or
contract violations. This category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored within 7 days
and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one
service disconnection.

(4) Accounts disconnected where the customer established service at a new location.

Duke Energy Carolinas, LLC

South Carolina Disconnection Report

January 2006 - March 2006

Reason for Disconnection

Nonpayment
Nonpayment of Deferred Payment Agreement
TOTAL NONPAYMENT

Residential Nonresidential Note
8906 702
2517 14

11423 716 (1)

Energy Protection 188t 134
TOTAL ENERGY PROTECTION 1881 134 (2)

DisconnectFinal 2920 209
Remove Final 581 1977

"OTAL FINAL 3501 2186 (3)

Disconnect Transfer 379_ 90
Remove Transfer 37 15
tOTAL TRANSFERRED 3835 105 (4)

The information provided in this report reflects the number of "accounts" disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days

before a disconnect or removal final order is worked.

(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
The actual number disconnected is not available.

(3) Accounts disconnected where the customer did not transfer to a new location.
The specific reason for the disconnection cannot be determined but the
majority of accounts in this category represent customer requested disconnections.
This category may also include a small number of accounts disconnected for safety or
contract violations. This category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored within 7 days
and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one
service disconnection.

(4) Accounts disconnected where the customer established service at a new location.



Duke Energy Carolinas, LLC
South Carolina

Residential
Disconnections per Day

For Nonpayment
January 2006 - March 2006

Disconnect
Reason

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

Account
Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date
Completed

1/3/2006
1/4/2006
1I5/2006
1/6/2006

Number
57
35

109
110

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

1/9/2006
1/1 0/2006
1/11/2006
1/12/2006
1/13/2006
1/17/2006
1/18/2006
1/19/2006
1/20/2006
1/23/2006
1/24/2006
1/25/2006
1/26/2006
1/27/2006
1/30/2006
1'/31/2006

2/1/2006
2I2/2006
2/3/2006
2/6/2006
2/7/2006
2/8/2006
2/9/2006

2/10/2006
2/13/2006
2/1 4/2006
2/15/2006
2I16/2006
2/1 7/2006
2/21/2006
2I22I2006
2/23/2006
2I24/2006
2/27/2006
2/2 6/2006

3/1/2006
3/2/2006

194
116
91

110
132
158
1?3
132
152
1?8
96

230
123
171
168
107
160
158
151
127
142
157
141
144
147
112
154
156
223
211
256

59
188
234
102
143
148

Duke Energy Carolinas, LLC

South Carolina

Residential

Disconnections per Day

For Nonpayment

January 2006 - March 2006

Disconnect Account Date

Reason Type Completed Number
NON PAY DISCONNECT RESIDENTIAL 1/3/2006 57
NON PAY DISCONNECT RESIDENTIAL 1/4/2006 3E
NON PAYDISCONNECT RESIDENTIAL

NON PAYDISCONNECT

RESIDENTIAL
1/5/2006
1/6/2006

10£
11CNON PAY DISCONNECT

NON PAY DISCONNECT RESIDENTIAL 1/9/2006 194
NON PAY DISCONNECT RESIDENTIAL 1/10/2006 11E
"4ON PAY DISCONNECT RESIDENTIAL 1/11/2006 91
NON PAY DISCONNECT RESIDENTIAL 1/12/2006 110
NON PAY DISCONNECT RESIDENTIAL 1/13/2006 132
NON PAY DISCONNECT RESIDENTIAL 1/17/2006 158
NON PAY DISCONNECT RESIDENTIAL 1/18/2006 173
NON PAY DISCONNECT RESIDENTIAL 1/19/2006 132

RESIDENTIAL 1/20/2006 152
178NON PAY DISCONNECT RESIDENTIAL 1/23/2006

NON PAY DISCONNECT RESIDENTIAL 1/24/2006 98
NON PAY DISCONNECT RESIDENTIAL 1/25/2006 230
NON PAY DISCONNECT RESIDENTIAL 1/26/2006 12:J

1/27/2006RESIDENTIAL 171NON PAY DISCONNECT
NON PAY DISCONNECT RESIDENTIAL 1/30/2006 168
NON PAY DISCONNECT RESIDENTIAL 17'31/2006 10(
NON PAY DISCONNECT RESIDENTIAL 2/1/2006 160

RESIDENTIAL 1584ON PAY DISCONNECT
NON PAY DISCONNECT RESIDENTIAL
NON PAY DISCONNECT RESIDENTIAL

2/2/2006
2/3/2006
2/6/2006

151
12(

40N PAY DISCONNECT RESIDENTIAL 2/7/2006 14z
NON PAY DISCONNECT RESIDENTIAL 2/8/2006 15/
NON PAY DISCONNECT RESIDENTIAL 141
NON PAY DISCONNECT RESIDENTIAL
NON PAY DISCONNECT RESIDENTIAL 2/13/200(
4ON PAY DISCONNECT RESIDENTIAL 2/14/200(

21912006;
2/t 0/200(

NON PAY DISCONNECT

RESIDENTIAL 2/15/200(

144
147
112
154NON PAY DISCONNECT

,ION PAY DISCONNECT RESIDENTIAL 21161200( 156
NON PAY DISCONNECT RESIDENTIAL 2/17/200( 223
NON PAY DISCONNECT RESIDENTIAL 2/21/200( 211
NON PAY DISCONNECT RESIDENTIAL 2/22/200( 256
NON PAY DISCONNECT RESIDENTIAL 2/23/200( 59
NON PAY DISCONNECT RESIDENTIAL 2/24/200( 188
NON PAY DISCONNECT RESIDENTIAL 2/27/200( 234
NON PAY DISCONNECT RESIDENTIAL 2/26/200( 102
NON PAY DISCONNECT RESIDENTIAL 3/1/200( 143

:_ESIDENTIAL 3/2/200( 148

q-



NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

RESIDENTIAL
RESIDENTIAI

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAI

3/3/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/10/2006
3/13/2006
3/1 4/2006
3/1 5/2006
3/1 6/2006
3/17/2006
3/20/2006
3/21/2006
3/22/2006
3/23/2006
3/24/2006
3/27/2006
3/28/2006
3/29/2006
3/30/2006
3/31/2006

Total

136
173
65

161
147

91
180
143
126

84
182
145
244
159
99
53

128
217
229
?2

8906

NON PAYDiSCONNECT
NON PAYDISCONNECT
4ON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
qON PAY DISCONNECT
NON PAY DISCONNECT
qON PAY DISCONNECT
NON PAYDISCONNECT
qON PAY DISCONNECT
NON PAY DISCONNECT
qON PAY DISCONNECT

_,ESIDENTIAL
_ESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_ESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

3/3/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/10/2006
3/13/2006
3/14/2006
3/15/2006

136
17_

6b
161
14/
91

18u
14u
12u
11RESIDENTIAL 3/16/2006

RESIDENTIAL 3/17/2006 84
RESIDENTIAL 3/20/2006 182

145NON PAY DISCONNECT _ESIDENTIAL 3/21/2006
qON PAY DISCONNECT RESIDENTIAL 3/22/2006 244
NON PAY DISCONNECT :_ESIDENTIAL 3/23/2006 15_c
NON PAY DISCONNECT RESIDENTIAL 3/24/2006 9c
qON PAY DISCONNECT RESIDENTIAL 3/27/2006 5_
NON PAY DISCONNECT RESIDENTIAL 3/28/2006 12_

3/29/2006RESIDENTIAL 21z

RESIDENTIAL 3/3012006
RESIDENTIAL 3/31/2006

RESIDENTIAL Total

NON PAY DISCONNECT
qON PAY DISCONNECT
NON PAYDISCONNECT

22;
7_

890_
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Duke Energy Carolinas, LLC

South Carolina

Residential

Disconnections per Day

For Nonpayment of Deferred Payment Agreement (DPA)

January 2006- March 2006

Disconnect

Reason
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

JDPA NON PAY D sCONNECT
:)PA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
)PA NON PAY DISCONNECT
)PA NON PAY DISCONNECT
)PA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
)PA NON PAY DISCONNECT
)PA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
3PA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
)PA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
)PA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
3PA NON PAY DISCONNECT
DPANONPAYDISCONNECT
DPANONPAYDISCONNECT
DPANONPAYDISCONNECT
DPANONPAYDISCONNECT
DPANONPAYDISCONNECT
DPANONPAYDISCONNECT
npANONPAYDISCONNECT

Account Date

Type Completed Number
RESIDENTIAL 1/3/2006 7b
RESIDENTIAL 1/4/200_ 10_
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL

RESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

1/5/200_
11612OO(
1/9/200(

1/1012006
1/1112006
1/12/2006
t/13/2006
1/17/2006
1/18/2006
1/19/2006
1/20/2006
1/23/2006
112412006

RESIDENTIAL 1/25/200E
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL
RESIDENTIAL
_EStDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL

RESIDENTIAL
RESIDENTIAL
:_ESIDENTIAL

RESIDENTIAL
RESIDENTIAL

1/26/200(
11271200(
11301200(

2/1/2006
2/2120O6
2/312006
2/6/2006
2/7/20O6
2/8/2006
2/9/2OO6

2/10/2006
2/t 312006
2/14/200_
2/15/200E
2/16/200 (
2/171200(
2/21/2006
2/22/2006
2/2312006
2124/2006
2/27/2006

-- 2/28/2006
3/1/2006
3/2/2006

Iu
5>'

4_g
4£
2C
3C

12,'1
2(
1{
22
32
74
30
30
10
27
75
34
31
27
41
5(
4(:
1{
1;
1]
31

2(
1;

,

7_,
4,
2{
1
41

/



DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL

DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL

RESIDENTIAL

3/3/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/1 0/2006
3/13/2006
3/14/2006
3/15/2006
3/1 6/2006
3/17/2006
3/20/2006
3/21/2006
3/22/2006
3/23/2006
3/24/2006
3/2?/2006
3/28/2006
3/29/2006
3/30/2006
3/31/2006

Total

25
72
61
35
19
13
35
44

18
44
71
51
36
21
41
72
71
46
26

2517

DPA NON PAY DISCONNECT RESIDENTIAL 3/3/2006 25
DPA NON PAY DISCONNECT RESIDENTIAL 72
DPA NON PAY DISCONNECT RESIDENTIAL
DPA NON PAY DISCONNECT RESIDENTIAL

3/6/2006
3/7/2006
3/8/200[

61
35

DPA NON PAY DISCONNECT RESIDENTIAL 3/9/200_ 19
DPA NON PAY DISCONNECT RESIDENTIAL 3/10/200( 13
DPA NON PAY DISCONNECT RESIDENTIAL 3/13/200C 35
DPA NON PAY DISCONNECT RESIDENTIAL 3/14/200_ 44
DPA NON PAY DISCONNECT RESIDENTIAL 3/16/200_ 24
DPA NON PAY DISCONNECT RESIDENTIAL 3/16/200_ 11
DPA NON PAY DISCONNECT RESIDENTIAL 3/17/200E 18
DPA NON PAY DISCONNECT RESIDENTIAL 3/20/200E 44
DPA NON PAY DISCONNECT RESIDENTIAL 3/21/200E 71
DPA NON PAY DISCONNECT _ESIDENTIAL 3/22/2006 51
DPA NON PAY DISCONNECT RESIDENTIAL 3/23/206e 36
DPA NON PAY DISCONNECT RESIDENTIAL 3/24/2006 21
DPA NON PAY DISCONNECT RESIDENTIAL 3/27/2006 41
DPA NON PAY DISCONNECT RESIDENTIAL 3/28/2006 72
DPA NON PAY DISCONNECT RESIDENTIAL 3/29/2006 71
DPA NON PAY DISCONNECT RESIDENTIAL 3/30/2006

RESIDENTIALDPA NON PAY DISCONNECT 3/31/2006
Total

46_
26i

251_RESIDENTIAL
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Duke Energy Carolinas, LLC

South Carolina

Residential

Disconnections per Day

Energy Protection

January 2006 - March 2006

Disconnect

Reason
ENERGYPROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGYPROTECTION
ENERGY PROTECT1ON
ENERGY PROTECTION
ENERGY PROTECTION

IENERGYPROTECTION
ENERGYPROTECTION
:NERGYPROTECTION

ENERGY PROTECTION
ENERGYPROTECTION
ENERGYPROTECTION
ENERGY PROTECTION
ENERGYPROTECTION

Account

Type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL
RESIDENTIAL

Date

Completed
1/3/2006

Number
5C

1/4/2006 6£
1/5/2006 45
1/6/2006
1/9/2006

1/10/2006
1/11/2006
1/12/2006
1/13/2006RESIDENTIAL

:_ESIDENTIAL 1/16/200e
1/17/200(RESIDENTIAL

RESIDENTIAL 1/18/200_
1/19/200_

3E
5'7
31
11
27
25
12
lb
51

_,ESIDENTIAL 50
_ESIDENTIAL 1/20/200( 43
RESIDENTIAL 1/23/200(

ENERGY PROTECTION RESIDENTIAL 1/24/200(
ENERGY PROTECTION RESIDENTIAL 1/25/2006
ENERGY PROTECTION RESIDENTIAL 1/26/2006

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGYPROTECTION
ENERGYPROTECTION
ENEROYPROTECTION
ENERGY PROTECTION
ENERGYPROTECTION

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

{ESIDENTIAL
RESIDENTIAL
RESIDENTIAL
{ESIDENTtAL

RESIDENTIAL
RESIDENTIAL
{ESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL
RESIDENTIAL
_,ESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

IRESIDENTIAL

ENERGY PROTECTION
ENERGYPROTECTION
ENERGYPROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGYPROTECTION
ENERGY PROTECTION

1/27/2006
1/30/2006
1/31/2006
2/1/2006

2u
2_
18
3u
4u
3_

2/2/2006
2/3/2006
2/6/2006 21
2/7/2006
2/8/2006
21912006

2/10/200_
2/13/200E
2/14/200(
2/15/200E
2/161200[
2/171200[
2/20/2006
2/21/2006
2/22/2006
2/23/2006

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

2/24/2006
2/27/2006
2/28/2006

17

3,I

4z
2(
3(
5[
2,_
2{
3_

3/
1,
3_
3_
2!
2

4:

o



ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTJON
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTJON
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

3/1/2006
3/2/2006
3/3/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/10/2006
3/1 3/2006
3/14/2006
3/15/2006
3/16/2006
3/1 7/2006
3/20/2006
3/21/2006
3/22/2006
3/23/2006
3/24/2006
3/27/2006
3/28/2006
3/29/2006
3/30/2006
3/31/2006

Total

37
18

34
47
28
25
12

19
'J3

20
29

18
22

24
32
45
23
20
13

1881

ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL

3/1/2006 37
3/2/2006 18
3/3/2006 36

ENERGYPROTECTION

3/6/2006 34
47

ENERGY PROTECTION :_ESIDENTIAL
ENERGY PROTECTION RESIDENTIAL 3/7/2006
ENERGY PROTECTION RESIDENTIAL 3/8/2606 28
ENERGY PROTECTION RESIDENTIAL 3/9/2066 25
ENERGY PROTECTION RESIDENTIAL 3/10/2006 12
ENERGY PROTECTION RESIDENTIAL 3/13/2006 8
ENERGY PROTECTION RESIDENTIAL 3/14/2006 19

_,ESIDENTIAL 3/15/2006 13
RESIDENTIAL
_,ESIDENTIAL

RESIDENTIAL
RESIDENTIAL

ENERGY PROTECTION
ENERGY PROTECTION

3/16/2006
3/17/2006
3/20/2006
3/21/2006

2O
29
19
18

ENERGY PROTECTION
ENERGYPROTECTION
ENERGY PROTECTION _,ESIDENTIAL 3/22/2006 22
ENERGY PROTECTION RESIDENTIAL 3/23/2006 26
ENERGY PROTECTION RESIDENTIAL 3/24/2006 24
ENERGY PROTECTION _ESIDENTtAL 3/27/2006 32

453/28/2006ENERGY PROTECTION RESIDENTIAL
ENERGY PROTECTION RESIDENTIAL 3/29/2006 23
ENERGY PROTECTION RESIDENTIAL 3/30/2006 20
ENERGY PROTECTION RES DENTIAL 3/31/2006 13

RESIDENTIAL Total 1881
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Disconnect

Reason

Duke Energy Carolinas, LLC
South Carolina

Non-Residential

Disconnections per Day

For Nonpayment

January 2006 - March 2006

NON PAY DISCONNECT
NON PAY DISCONNECT
qON PAY DISCONNECT
qONPAYDISCONNECT
NONPAYDISCONNECT
/ON PAY DISCONNECT
NONPAYDISCONNECT
NON PAYDISCONNECT
NON PAYDISCONNECT
,ION PAY DISCONNECT

NON PAYDISCONNECT
NON PAYDISCONNECT
NON PAYDISCONNECT
NONPAYDISCONNECT
4ON PAY DISCONNECT
NONPAYDISCONNECT
NON PAYDISCONNECT
qON PAY DISCONNECT
NON PAYDISCONNECT
NON PAYDISCONNECT
qON PAY DISCONNECT
qON PAY DISCONNECT
NON PAYDtSCONNECT
NON PAY DISCONNECT
klON PAY DISCONNECT
NON PAYDISCONNECT
iNONPAYDISCONNECT
NON PAYDISCONNECT
4ON PAY DISCONNECT

NON PAY DISCONNECT
4ON PAY DISCONNECT

NON PAY DISCONNECT
4ON PAY DISCONNECT
NON PAY DISCONNECT
qON PAY DISCONNECT
qON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

Account

Type
NON RESIDENTIAL
4ON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

INON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date

Completed Number
1/3/200_
1/4/2006
1/5/2006
1/6/2006
1/9/2006

1/10/2006
1/11/2006
1/12/2006
1/13/2006
1/17/2006
1/18/2006
1/1912006
1/20/200_
1/23/200_
1/24/200e
1/25/200_
1/26/200(
1/27/2006
1/30/2006
1/31/2006
2/1/2006
2/2/2006
2/3/2006
2/6/2006
2/7/2006
2/8/2006
2/912006

2/10/200_
2/13/200 E
2/14/200e
2/15/200_
2/16/200_
2/17/2006
2/21/2006
2/22/2006
2/23/2006
2/24/2006
2/27/2006

2/28/2006 ___
3/1/2006

3

E
lC
1 /

13
9

1,'
19
28
??
10
1l;
1[

41
1".-'
2;_

3E
2_
14
1.¢
lz

1(

1'

,

 'z-I

gbb zo ¢
_ION PAY DISCONNECT qON RESIDENTIAL
Mnkl PAY DISCONNECT qON RESIDENTIAL



NON PAY DISCONNECT NON RESIDENTIAL 3/2/2006
NON PAY DISCONNECT NON RESIDENTIAL 3/3/2006
NON PAY DISCONNECT NON RESIDENTIAL 3/6/2006
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

3/7/2006
3/8/2006
3/9/2006

3/10/2006
3/1 3/2006
3/14/2006
3/1 5/2006
3/1 6/2006
3/1 7/2006
3/20/2006

10
17
23

NON PAY DISCONNECT NON RESIDENTIAL
NON PAY DISCONNECT NON RESIDENTIAL
NON PAY DISCONNECT NON RESIDENTIAL
NON PAY DISCONNECT NON RESIDENTIAL

3/21/2006
3/22/2006
3/23/2006
3/24/2006

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

3/27/2006
3/28/2006
3/29/2006
3/30/2006
3/31/2006

Total 702

',!ONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
]ONPAYDISCONNECT
NONPAYDISCONNECT
,IONPAYDISCONNECT
4ONPAYDISCONNECT
NONPAYDtSCONNECT
qONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT
NONpAY.DISCONNECT
NONPAYDISCONNECT
qONPAYDISCONNECT
_ONPAYDISCONNECT
NONPAYDISCONNECT
NONPAYDISCONNECT

NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
:NONRESIDENTIAL
NONRESIDENTIAL
4ONRESIDENTIAL
NONRESIDENTIAL
4ONRESIDENTIAL
NONRESIDENTIAL
,IONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL

3/2/200e
3/3/200e
3/6/200[

NONRESIDENTIAL
NONRESIDENTIAL
,IONRESIDENTIAL

3/7/200[
3/8/2006
3/9/2006

3/10/2006
3/13/2006
3/14/2006
3/15/2006
3/16/2006
3/17/2006
3/20/2006
3/21/2006
3/22/2006
3/23/200E
3/24/200(

NONRESIDENTIAL 3/27/200[
3/28/200(

4ONRESIDENTIAL
NONRESIDENTIAL

3/29/2006
3/30/2006
3/31/2006

Total

,i
11

1(:

2,"

,

70



Duke Energy Carolinas, LLC

South Carolina
Non-Residential

Disconnections per Day

For Nonpayment of Deferred Payment Agreement (DPA)

January 2006 - March 2006

Disconnect
Reason

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

Account
Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

Date
Completed

1/4/2006
1/9/2006

1/1 8/2006
1/25/2006
1/30/2006

2/9/2006
2/21/2006

3/6/2006
3/14/2006
3/20/2006

Total

Number

14

Duke Energy Carolinas, LLC

South Carolina

Non-Residential

Disconnections per Day

For Nonpayment of Deferred Payment Agreement (DPA)

January 2006- March 2006

Disconnect Account Date

Reason Type Completed Number
DPA NON PAY DISCONNECT NON RESIDENTIAL 1/4/2006 _:
DPA NON PAY DISCONNECT NON RESIDENTIAL 1/9/200e
DPA NON PAY DISCONNECT NON RESIDENTIAL 1/16/2006
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

NON RESIDENTIAL
NON RESIDENTIAL

DPA NON PAY DISCONNECT

1_5_006
1/30/2006
2/9/200(3DPA NON PAY DISCONNECT NON RESIDENTIAL

DPA NON PAY DISCONNECT NON RESIDENTIAL 2/21/2006
DPA NON PAY DISCONNECT NON RESIDENTIAL 3/6/2006

NON RESIDENTIAL 3/14/2006

DPA NON PAY DISCONNECT NON RESIDENTIAL
NON RESIDENTIAL

3/20/2006
Total

,L

1

14
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" Duke Energy Carolinas, LLC

South Carolina

Non-Residential

Disconnections per Day

Energy Protection

January 2006 - March 2006

Disconnect Account Date

Reason Type Completed
ENERGY PROTECTION NON RESIDENTIAL 1/3/2006!
ENERGY PROTECTION qON RESIDENTIAL 1/4/2006
ENERGY PROTECTION NON RESIDENTIAL
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

IENERGYPROTECTION
ENERGY PROTECTION

ENERGY PROTECTION

',ION RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL

1/5/2006
1/6/2006
I/9/2006

1/10/2006

NON RESIDENTIAL 1/11/2006
NON RESIDENTIAL 1/12/2006
NON RESIDENTIAL 1/17/2006
NON RESIDENTIAL
,ION RESIDENTIAL

1/t8/2006
1/19/2006

4ON RESIDENTIAL 1/20/2006

ENERGY PROTECTION NON RESIDENTIAL 1/23/2006
ENERGY PROTECTION NON RESIDENTIAL 1/24/2006

NON RESIDENTIAL 1/25/2006
NON RESIDENTIAL 1/26/200_
4ON RESIDENTIAL 1/27/200_
NON RESIDENTIAL

ENERGY PROTECTION
-_-NERGYPROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
--NERGY PROTECTION NON RESIDENTIAL

qON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION X!ON RESIDENTIAL
ENERGY PROTECTION NON RESIDENTIAL

NON RESIDENTIALENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
iENERGYPROTECTION
ENERGY PROTECTION

NON RESIDENTIAL
,ION RESIDENTIAL

NON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL

NON RESIDENTIAL
4ON RESIDENTIAL
4ON RESIDENTIAL
',ION RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGYPROTECTION
ENERGYPROTECTION
ENERGY PROTECTION
_NERGY PROTECTION
FNERGYPROTECTION

1/30/200(
1/31/200(
2/2/200(
2/3/200(
2/7/2006:
2/8/2006
2/9/2006

2/10/2006
2/13/2006
2/14/2006
2/15/2006
2/16/2006
2/20/2006
2/24/2006
2/27/2006

3/1/2006
3/2/2006
3/3/2006
3/6/200(
3/7/200(
3/8/200(
3/9/200_

3/10/200C
3/14/2006

Number
2
5
1
3
6
3
2:
z
1
z
z
2
1
v
2
2
1



ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL Total

3/1 5/2006
3/16/2006
3/17/2006
3/20/2006
3/21/2006
3/22/2006
3/23/2006
3/24/2006
3/27/2006
3/28/2006
3/29/2006
3/31/2006

134

ENERGYPROTECTION
ENERGYPROTECTION
ENERGYPROTECTION
ENERGYPROTECTION

NON RESIDENTIAL!
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL

3/15/2006
3/16/2006
3/17/2006
3/20/2066

ENERGY PROTECTION NON RESIDENTIAL 3/21/2006
ENERGY PROTECTION 4ON RESIDENTIAL 3/22/2006
ENERGY PROTECTION NON RESIDENTIAL 3/23/2006
ENERGY PROTECTION NON RESIDENTIAL

NON RESIDENTIAL
4ON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL Total

ENERGY PROTECTION
ENERGYPROTECTiON
ENERGYPROTECTION
ENERGY PROTECTION

3/24/2006
3/27/2006
3/28/2006
3/29/2006
3/31/200_

2
1
4
4
2
1

134
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Duke Energy Carolinas, LLC

South Carolina

Residential

Disconnections Final

January 2006- March 2006

3ENTIAL



RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAI

3/3/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/10/2006
3/13/2006
3/14/2006
3/15/2006
3/1 6/2006
3/1 7/2006

DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT

30

32
20
47
46
50
52

RESIDENTIAL
RESiDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

3/20/2006
3/21/2006
3/22/2006
3/23/2006
3/24/2006
3/27/2006
3/28/2006

RESIDENTIAL

DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
Total

35
64
72

26
30
55

2920

RESIDENTIAL
RESIDENTIAL
_ESIDENTIAL
_,ESIDENTIAL
RESIDENTIAL
iRESIDENTIAL
RESIDENTIAL
{ESIDENTIAL
RESIDENTIAL
:{ESIDENTIAL
RESIDENTIAL
_ESIDENTIAL
:_ESIDENTIAL
RESIDENTIAL
iRESIDENTIAL
RESIDENTIAL
RESIDENTIAL
_ESIDENTIAL

3/3/200( DISCONNHJ I
3/6/2006 )ISCONNECT
3/7/2006 )ISCONNECT
3/8/2006 )ISCONNECT
3/9/2006 DISCONNECT

3/10/2006 31SCONNECT
3/13/2006 DISCONNECT
3/14/200( DISCONNECT
3/15/200( DISCONNECT
3/16/200[ DISCONNECT
3/17/2006 DISCONNECT
3/20/2006 DISCONNECT
3/21/2006 3tsCONNECT
3/22/2006 DISCONNECT
3/23/2006 31sCONNECT
3/24/200_ DISCONNECT
3/27/200E DISCONNECT

RESIDENTIAL Total

36
43
32
2u
4f
4(;
5C
5_
4(

6/
7;
5_
2t
3q
5:

292
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Duke Energy Carolinas, LLC

South Carolina

Residential

Remove Final

January 2006 - March 2006

Discription
V1OVEFINAL
4OVE FINAL

REMOVE FINAL
FINAL
FINAL

OVE FINAL
EMOVE FINAL

REMOVE FINAL
OVE FINAL

4OVE FINAL
REMOVE FINAL
REMOVE FINAL

]MOVE FINAL
FINAL

REMOVE FINAL
-MOVE FINAL

- FINAL
OVE FINAL
9VE FINAL

-MOVE FINAL
REMOVE FINAL

_MOVE FINAL
FINAL

REMOVE FINAL
-MOVE FINAL

E FINAL

REMOVE FINAL
E FINAL

-MOVE FINAL
REMOVE FINAL

FINAL
FINAL

OVE FINAL

REMOVE FINAL
OVE FINAL

REMOVE FINAL
EMOVE FINAL

REMOVE FINAL
EMOVE FINAL

_OVE FINAL
OVE FINAL

-MOVE FINAL

Account

Typ_
IAL

)ENTIAL
3ENTIAL

RESIDENTIAL
SIDENTIAL

)ENTIAL

DENTIAL
)ENTIAL
)ENTIAL

DENTIAL
DENTIAL

;IDENTIAL
RESIDENTIAL

DENTIAL
DENTIAL

SIDENTIAL
3ENTIAL
)ENTIAL
)ENTIAL

SIDENTIAL
;IDENTIAL

RESIDENTIAL
DENTIAL

_IDENTIAL
3ENTIAL

-'_NTIAL
DENTIAL
)ENTIAL

StDENTIAL
RESIDENTIAL

DENTIAL
_ENTIAL
DENTIAL
)ENTIAL

DENTIAL
)ENTIAL
)ENTIAL

)ENTIAL

RESIDENTIAL

RESIDENTIAL

Date

Completed

1/3/2006

1/5/2006
1/6/2006
1/7/2006
1/8/200e
1/9/200(

1/11/2006

1/21/2006

1/24/2006
1/25/2006

1/30/2006

2/8/290(
2/9/2006

2/13/2OO6
2/14/2006
2/15/2006
2/16/200e

Number
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REMOVE FINAL
R-EMOVE FINAL
{EMOVE FINAL____

REMOVE FINAL___L
REMOVE FINALL_
REMOVE FINAL___.____
REMOVE FINAL
REMOVE FINAL
REMOVE FINAL
_,EMOVE FINAL__
REMOVE FINAL
_EMOVE FINAL
REMOVE FINAL
_EMOVE FINAL

REMOVE FINAL_._L__
REMOVE FINAL
R---EMOVEFINAL

REMOVE FINAL
REMOVE FINAL

R-EMOVE FINAL
REMOVE FINAL
REMOVE FINAL
:{EMOVE FINAL __
_-EMOVE FINAL

EMOVE FINAL
REMOVE FINAL
REMOVE FINAL
REMOVE FINAL

R-EMOVE FINAL_____
REMOVE FINAL
_,EMOVE FINAL

R-EMOVE FINAL
REMOVE FINAL
REMOVE FINAL
R-EMOVE FINAL
REMOVE FINAL
R-EMOVE FINA_
R-EMOVE FINAL
:{EMOVE FINAL

R-ESIDENTIAL
RE-__-E NTIAL
RE--__--ENTIAL
RESIDENTIAL
RESIDENTIAL
_E--_-_-ENTIAL_
_-ESIDENTIAL
RESIDENTIAL
_-E_D ENTIAL

R-ESIDENTIAL

RESIDENTIAL_
R_ENTIAL__
_ENTIAL______.

_-E'_"DENTIAL _ _
RESIDENTIAL
RESIDENTIAL ___
R-"E'S-_DENTIAL

{E-__-E NTIAL
_-SIDENTIAL

ESIDENTIAL
_---E_-DENTIAL
_E---_-i_E-NTIAL
_NTIAL
_SIDENTIAL __.

ESIDENTIAL
RESIDENTIA-A-_-_ --

RESIDENTIAL
_ESIDENTIAL
_ENTIAL _ --

:{ESIDENTIAL
RESIDENTIA_

RESlDENTIA
RESlDENTIAL_
R_ENTIAL

RE--__D-ENTIAL
:_ESIDENTIAL

2/18/2006
2/19/2006
212012006
2/21/2006
2/22/2006

2/24/200_
2/26/200(
2127/200(
2/28/2006

31112006
3/2/2006
3/3/2006
3/412006
3/5/200_
3/6/200_

3/812006
3/912006

3/10/2006
3/11/2006
3/12/2006
3/13/2006
3/14/200C
3/15/200_
3/16/200(
3/17/2006

3/19/2006
3/20/2006
3/21/2006
3/22/200E
3/23/200(
3/24/200(
3/27/2006
3/28/2006
3/29/2006
3/3012006
3/31/2006

Total

14
2"

lq

1¢

10

581
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Duke Energy Carolinas, LLC

South Carolina

Non-Residential

Disconnections Final

January 2006- March 2006

Discription
RESIDENTIAL

4 RESIDENTIAL
4 RESIDENTIAL
4 RESIDENTIAL

)N RESIDENTIAL
q RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL

RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
4ON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
_ION RESIDENTIAL

RESIDENTIAL
NON RESIDENTIAL

RESIDENTIAL
RESIDENTIAL

4 RESIDENTIAL
ON RESIDENTIAL

4ON RESIDENTIAL
q RESIDENTIAL

NON RESID ENT-__L--
RESIDENTIAL
RESIDENTIAL

',ION RESIDENTIAL
RESIDENTIAL

4 RESIDENTIAL
ESIDENTIAL

Account

Typ

Date

Completed

1/3/200_ )ISCONNI
1/4/200( DISCONNECT FINAL
116/2006 )ISCONNECT FINAL
1/9/2006 qECT FINAL

SCONNECT FINAL
;CONNECT FINAL

1/12/2006 DISCONNECT FINAL
1/13/2006 sCONNECT FINAL
1/17/200_ NECT FINAL

)ISCONNECT FINAL
DISCONNECT FINAL

sCONNECT FINAL

1/23/2006 NECT FINAL
qE

1/25/2006 DISCONNECT FINAL
1/26/2996 DISCONNECT FINAL
1/27/2006 sCONNECT FINAL

2/2/200(
2/3/2006

qNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
)ISCONNECT FINAL

DISCONNE
DISCONNECT FINAL

;CONNECT FINAL
DISCONNECT
DISCONNECT FINAL
)ISCONNECT FINAL

2/14/200( DISCONNECT FINAL
2/15/200( DISCONNECT FINAL
2/16/2006 ;CONNECT FINAL

]ISCONNECT FINAL

ON RESIDENTIAL
)N RESIDENTIAL

NON RESIDENTIAL
RESIDENTIAL

qON RESIDENTIAL
NON RESIDENTIAL

RESIDENTIAL
-NON RESIDENTIAL

N_ONRESIDENTIAL

2/21/2006
2/22/2006
2/24/2006

3/8/2006

DISCONNECT FINAL

]ISCONNECT FINAL

DISCONNECT FINAL

SCONNECT

DISCONNECT FINAL

',CONNECT FINAL
)IsCONNECT FINAL
]ISCONNECT FINAL

Number

17



NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

3/10/2006
3/14/2006
3/1 6/2006
3/17/2006
3/20/2006
3/23/2006
3/24/2006
3/27/2006
3/28/2006

NON RESIDENTIAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

Total 209

NONRESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL

',IONRESIDENTIAL

_ION RESIDENTIAL

MON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL

ON RESIDENTIAL

3/10/2006
3/1412006
3/16/200E
3/17/200E
3/20/200(
3/23/2006 _
3/24/2006
3/27/2006
3/28/2006

NnN RESIDENTIAL

3ISCONNECT FINAL I
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
)ISCONNECT FINAL

DISCONNECT FINAL
)[sCONNECT FINAL

Total

z

4
Z

20_
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Duke Energy Carolinas, LLC

South Carolina

Non.Residential

Remove Final

January 2006 - March 2006

Discription
FINAL

EMOVE FINAL
=INAL
=INAL

)VE FINAL
- FINAL

--MOVE FINAL
FINAL
FINAL
FINAL

NAL
VIOVE FINAL

- FINAL
[MOVE FINAL

FINAL
FINAL
FINAL

-:MOVE FINAL
=_FINAL

--INAL
FINAL

- FINAL
:INAL

FINAL
FINAL
:INAL
FINAL
=INAL

- FINAL
FINAL

- FINAL
NAL

FINAL
FINAL

-: FINAL
:INAL

OVE FINAL
:_FINAL

FINAL
OVE FINAL

FINAL
-:MOVE FINAL

Account

Typ_
RESIDENTIAL

NON RESIDENTIAL
RESIDENTIAL

NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

4 RESIDENTIAL

NON
RESIDENTIAL

IIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

4 RESIDENTIAL
4 RESIDENTIAL

iDENTIAL
)N RESIDENTIAL
)N RESIDENTIAL

RESIDENTIAL
NON RESIDENTIAL

RESIDENTIAL
)N RESIDENTIAL

4 RESIDENTIAL
q RESIDENTIAL

DENTIAL
RESIDENTIAL

NON RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

4 RESIDENTIAL
RESIDENTIAL

q RESIDENTIAL
RESIDENTIAL

)ENTIAL
RESIDENTIAL

IENTIAL

RESIDENTIAL

j RESIDENTIAL
4 RESIDENTIAL

q RESIDENTIAL
RESIDENTIAL

RESIDENTIAL

Date

Completed Number
11112006
1/2/20oe
1/3/2o0(
I/4/20o(
1/5/2o06

1/9/2006
1/10/2006

1/12/200(

1/1412006

1/17/2006
1/18/200E
1/19/200E
1/20/200(

1/24/2006

1/31/200_
2/1/2006
2/2/2006
2/3/2006
2/4/2006

2/8/200[
2/9/2006

2110/2006

2/1312006
2/14/2006
2115/200e

32

3 ¸

31
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Duke Energy Carolinas, LLC

South Carolina

Residential

Disconnect Transfer

January 2006 - March 2006

Account

Discription
)ISCONN_ RED

NECT TRANSFERRED
ECT TRANSFERRED ENTIAL

)ISCONNECT TRANSFERRED ;IDENTIAL
scONNECT TRANSFERRED -NTtAL

qNECT TRANSFERRED )ENTIAL
-_RRED 4TIAL

INNECT TRANSFERRED :.NTIAL
DISCONNECT TRANSFERRED ]IAL

4NECT TRANSFERRED _ITIAL
NECf SFERRED

)NNEC] :ERRED DENTIAL
)ISCOi' 4SFERRED -NTIAL

TRANSFERRED )ENTIAL

sCONNECT TRANSFERRED IENTIAL
sCONNECT TRANSFERRED

;CONNECT TRANSFERRED 3ENTIAL
)ISCONNECT TF :ERRED DENTIAL

;CONNECT TRANSFERRED
=_CTTRANSFERRED 4TIAL

_INECT TRANSFERRED IAL
sCONNECT TRANSFERRED ENTIAL

;FERRED NTIAL

'4NECT TRANSFERRED
ECT TRANSFERRED

)IsCONNE :ERRED SIDENTIAL
SFERRED IAL

ECT ] :ERRED -NTIAL
;FERRED !NTIAL

ECT 3FERRED
;ONNECT TRANSFERRED -NTIAL

,CONNECT TRANSFERRED :SIDENTIAL
)NNECT TRANSFERRED

;COl' SFERRED RESIDENTIAL
)NNECT TRANSFERRED ENTIAL

qNECT TRANSFERRED DENTIAL
qNECT TRANSFERRED -NTIAL

,NNECT TRANSFERRED DENTIAL

;ONNE ERRED
scONNECT TRANSFERRED ENTIAL

EC[ =ERRED SIDENTIAL

Date

Completed

1/4/20o6

1/6/20o6

1/9/2006

1/13/2006

1/16/2006

1/25/2006

1/28/200_
1/30/200(
1/31/2006

2/2/2006

219/2006

2/18/2006
2/20/2006

Number

51

3o

61

2;

6(
34
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_-SCONNECT TRANSFERRED
_ _SFERRED

DISCONNECT TRA

DISCONNECT TRANSM_

_SFERRED

DISCONNECT TRANSFERRED

DISCONNECT TRANSFERRED

_sCONNECT TRANSFERRED

DISCONNECT TRAN

DISCONNECT TRANSFERRED
---_DISCONNECT TRANSFERRE

DI---']S'-C-ONN ECT TRANSFERRED
_CONNECT TRANSFERRED

qNECT TRANSFERRED
NECT TRANSFERRED

_NNECT TRANSFERRED
)IsCONNECT TRANSFERRED

-ICT TRANSFERRED
4NECT TRANSFERRED

scONNECT TRANSFERRED
CONNECT TRANSFERRED

,NNECT TRANSFERRED
4ECT TRANSFERRED

ONNECT TRANSFERRED

)ISCONNECT TRANSFERRED
'qECT TRANSFERRED

'4NECT TRANSFERRED
CONNECT TRANSFERRED

qNECT TRANSFERRED

{ESIDENTIAL
RESIDENTIAL

RESIDENTIAL_____
RESIDENTIAL
-RESIDENTIAL

RESIDENTIAL
-RESIDENTIAL
RESIDENTIAL
RESIDENTIA
RESIDENTIAL

RESIDENTI_
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
REStDENTIA

DENTIAL
3ENTIAL
)ENTIAL

3ENTIAL

RESIDENTIAL

3ENTIAL
RESIDENTIAL

3ENTIAL
IAL

DENTIAL
IIDENTIAL

RESIDENTIAL
ENTIAL

BIDENTIAL
3ENTtAL
[)ENTIAL

2/23/200_
2/24/200(
2/25/200(
2/27/2006
2/28/2006

3/1/2006
3/2/2006

3/4/200_

-

-- 3/8/200_____,.__6_66
3/9/200.____6

3/13/200E

3/18/2006

3/25/2006

3,I

28

4(-.

58
3_
26

31
1(

11(
3798



Duke Energy Carolinas, LLC
South Carolina

Residential
Remove Transferred

January 2006 - March 2006

Discription
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVETRANSFERRED
REMOVE TRANSFERRED

Account

Type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTiAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date

Completed
1/4/2006
1/5/2006

1/11/2006
1/13/2006
1/1 6/2006
1/1 8/2006
1/20/2006
1/23/2006
2/8/2006
2/9/2006

2/1 0/2006
2/15/2006
2/21/2006
2/22/2006
2/24/2006

3/1/2006
3/2/2006
3/6/2006
3/7/2006
3/8/2006
3/9/2006

3/1 3/2006
3/14/2006
3/16/20 06
3/17/2006
3/23/2006
3/27/2006
3/28/2006

Total

Number
Discription_____

R-EMOVE TRANSFERRED
_,EMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRA_
5,EMoVE TRANSFERRED
REMOVE TRANSFERRED
_EMOVE TRANSFERRED
_,EMOVE TRANSFERRED

EMOVE TRANSFERRED
REMOVE TRANSFERRED
R-EMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
_MOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
R-EMOVE TRANSFERRED
:_EMOVE TRANSFERRED
REMOVE TRANSFERRED
:{EMOVE TRANSFERRED
_EMOVE TRANSFERRE----ED---

REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED

_EMOVETRANSFERRED
REMOVE TRANSFERRED

Duke Energy Carolinas, LLC

South Carolina

Residential

Remove Transferred

January 2006 - March 2006

_ESIDENTIAL____
RESIDENTIAL
RESIDENTIAL
RESIDENT_
RESIDENTIAL
R-ESIDENTIAL

RESIDENTIAL
R_ENTIAL
_SIDENTIAL
RESIDENTIAL
RESIDENTIAL
_ESIDENTIAL

_SIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
R-ESIDENTIAL
R-ESIDENTIAL
RESlDENTI_
RESIDENTIAL
RESIDENTIAL
..... = ..

RESIDENTIAL
-RESIDENT_A--_------ --
RESIDENTIAL
RESIDENTIAL
_-SIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Date

1/5/200e

-- 1/13/200________(
1/16/2o0(
1/18/2006
1/2o/2006

1_-
2Â8Â2006 --
2/9/2006

2/15/200e

2/22/200(
2/24/200(
3/112006
3/212006

3/7/2006
31812006
319/200E

3/13/200_
3/14/200(
3/16/200(
3/17/2006
3/23/2008
3/27/2006
3/28/2006

Total

Number

-- 37
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Discription
DISCONNECT
_SCONNECT
)ISCONNECT
DISCONNECT
)ISCONNECT
DISCONNECT
)ISCONNECT
)ISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
31SCONNECT
DISCONNECT
-_sCONNECT
)ISCONNECT
)ISCONNECT
)ISCONNECT
DISCONNECT
DISCONNECT
)ISCONNECT
DISCONNECT
DISCONNECT
31sCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
DISCONNECT
)ISCONNECT
)IsCONNECT
)ISCONNECT
)ISCONNECT
3IsCONNECT
DISCONNECT
31sCONNECT
DISCONNECT
DISCONNECT
)ISCONNECT
DISCONNECT
n_qnnNNF_m

Duke Energy Carolinas, LLC

South Carolina

Non-Residential

Disconnect Transfer

January 2006- March 2006

Account Date

Type Completed
NON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL

',ION RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
`ION RESIDENTIAL
,ION RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
_ON RESIDENTIAL
'qON RESIDENTIAL
_ION RESIDENTIAL
NON RESIDENTIAL
,ION RESIDENTIAL
,ION RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
qON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
`ION RESIDENTIAL

NON RESIDENTIAL
,ION RESIDENTIAL

NON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
_ION RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL

1/3/2006

Number
11

1/4/2006

---------_9/2006
1/11/2006

1/---_12/200_
-------_-3/200(

1/16/200(
1/17/2006 _
1/27/2006
1/30/2006

1/31/2006_
2/1/2006
2/2/2006

1
2
1
?
1
3
1

• 4

2/3/2006
2/4/200G
2/6/200(

--------_T_ o/2o0(
2/14/2006
2/15/2006

2/22/2006
2/23/2006

2/28/2006
3/1/2006
3/4/200_

'-----'-----'376/200_
3/7/200(
3/9/2006

3/10/2006
3/1212006
3/14/2006
3/15/2006
3/17/2006
3/21/2006
3/22/2006
3/24/200(
3/27/200(
3/28/200(

1
1
1



DISCONNECT
DISCONNECT

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

3/29/2006
3/31/2006

Total 90

DISCONNECT

IDISCONNECT

NONRESIDENTIAL
NONRESIDENTIAL
NONRESIDENTIAL

3/29/2006I
3/31/2006

Tota



Duke Energy Caroiinas, i.LC
South Caroiina
Non-Residential

Remove Transferred
January 2006- March 2006

Discription

Account

TYpe

Date

Completed Number
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL
REMOVE TRANSFERRED NON RESIDENTIAL

NON RESIDENTIAL

1/3/2006
1/6/2006

1/1 0/2006
1/16/2006
1/27/2006
1/30/2006
1/31/2006

2/3/2006
2/21I2006
2/28/2006

3I6/2006
3/8I2006

3/14/2006
3/27/2006

Total

Discription

Duke Energy Carolinas, LLC

South Carolina

Non-Residential

Remove Transferred

January 2006 - March 2006

Account

Type

Date

CompLeted

REMOVE TRANSFERRED NON RESIDENTIAL 1/3/2006
REMOVE TRANSFERRED NON RESIDENTIAL 1/6/2006
_EMOVE TRANSFERRED klON RESIDENTIAL 1/10/2006
REMOVE TRANSFERRED NON RESIDENTIAL
:_EMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED

NON RESIDENTIAL
:NON RESIDENTIAL
NON RESIDENTIAL
4ON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
,ION RESIDENTIAL
40N RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED
REMOVE TRANSFERRED

1/16/2006
1/27/2006
1/30/2006
1/31/2006

2/3/2006
2/211200E
2/28/200E

3/6/200E
3/81200_

3/14/200E
3/27/200E

Tota

Number

t;



Duke Energy Caroiinas, LLC
Duration of Disconnect

January 2006 - March 2006

Account Type

l
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential

I
4

255
114
92
63
36

Number of Number of
Days to Accounts

Reconnect Reconnected
5400
1128
342

% Reconnected
47.3%

9.9%
3.0%
2 2%
1.0%
0.8%
0 6%
0.3%

Accounts reconnected within 7 days
Accounts not reconnected within 7 days*

Total nonpay disconnections

7430
3993

11423

65.0%
35.0%

Account Type
Non Residential
Non Residential
Non Residential

Number of
Days to

Reconnect
217

71
32

30 3%
9.9%
4.5%

Number of
Accounts

Reconnected % Reconnected

Non Residential
Non Residential
Non Residential
Non Residential
Non Residential

14
13
13

9

2.0%
1.8%
1.8%
1.5%
1.3%

Accounts rsconnscted within 7 days
Accounts not rsconnectsd within 7 days*

Total nonpay disconnections

380
336
716

53.1%
46.9%

*NOTE: Duration data for customers reconnected at the same location after
seven days, or those disconnected for fraud or tampering is not available.
These customers would be given new accounts and treated as new customers.
Most of the customers not reconnected within a short period have moved.

Duke Energy Carolinas, LLC

Duration of Disconnect

January 2006- March 2006

Number of Number of

Days to Accounts

Account Type Reconnect Reconnected

Residential 0 5400

Residential 1 1128

Residential 2 342

Residential 3 255

Residential 4 114

Residential 5 92

Residential 6 63

Residential 7 36

Accounts reconnected within 7 days

Accounts not reconnected within 7 days*

Total nonpay disconnections

7430

3993

11423

% Reconnected

47.3%

9.9%

3.0%

2.2%

1.0%

0.8%

0.6%

0.3%

65,0%

35.0%

Number of Number of

Days to Accounts

Account Type Reconnect Reconnected

Non Residential 0 21 ?

Non Residential 1 71

Non Residential 2 32

Non Residential 3 14

Non Residential 4 t3

Non Residential 5 13

Non Residential 6 11

Non Residential 7

% Reconnected

30.3%

9.9%

4.5%

2.0%

1.8%

1.8%

1.5%

1.3%

Accounts reconnected within 7 days

Accounts not reconnected within 7 days*

Total nonpay disconnections

380 53.1%

336 46.9%

716

*NOTE: Duration data for customers reconnected at the same location after

seven days, or those disconnected for fraud or tampering is not available.

These customers would be given new accounts and treated as new customers.

Most of the customers not reconnected within a short period have moved.


